Driven by an infectious
enthusiasm and unwavering
determination, | am a seasoned
professional with over fifteen
years of experience, adept at
steering projects to success while
maintaining a positive atmosphere.
My expertise in Microsoft Cloud
technologies, particularly in
PowerPlatform and Dynamics 365,
positions me as a specialist
capable of providing
comprehensive support that
encompasses both technical and
functional requirements. | am keen
to apply my skills to your
organization, offering my
proficiency for either short-term
collaborations or long-term
partnerships. | am excited about
the prospect of contributing to
your team's achievements and am
looking forward to discussing how
my expertise can benefit your
initiatives.
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Dynamics CRM & PowerPlatform Technical Consultant

e Designed and analyzed technology solutions on Microsoft
Power Platform, including Power Apps and Power Automate,
to address complex business requirements

e Managed and optimized offline capabilities for Power Apps
Canvas and Model-driven applications to support user
adoption and continuity of operations

e Developed, configured, and deployed Canvas and Model-
driven applications with a strong focus on solution quality,
reliability, and performance

e Provided technical leadership and guidance to support the
upskilling of developers, fostering best practices and
knowledge sharing within an international team context

Dynamics CRM & PowerPlatform Technical Consultant

e Configured advanced Dynamics 365 settings, including data
models, forms, and views, for clients in the cultural and mutual
insurance sectors.

e Developed C# plugins and Custom Workflow Activities
(CWA: ) that integrate third-party APIs to automate and
enhance business processes.

e Designed and maintained complex Power Automate flows,
seamlessly integrating them with custom actions in Dynamics.

e Managed Azure environments, including virtual machines, App
Registrations (Azure AD), Azure Blob Storage, and DevOps
pipelines.

e Orchestrated automated data flows between business tools by
integrating Dynamics with Talend.

e Customized Power Pages portals and automated high-volume
processes using PowerShell scripts.

PowerPlatform TechLead

e Designed and analyzed technological solutions on Power
Platform, including Power Automate and Power Apps, to meet
business requirements.

e Developed and deployed both Canvas and Model-Driven
applications, ensuring high quality and performance standards.

e Implemented governance strategies for Power Platform to
ensure compliance and security of solutions.

e Managed the full lifecycle of Power Platform applications from
design to ongoing maintenance.

o Integrated Power Platform with Talend and various business
tools to optimize processes and data flows.

e Provided technical leadership and supported skill development
of Makers within the team, fostering autonomy and
innovation.

PowerPlaftorm Tech Lead

e Designed and deployed a B2B portal using PowerApps Portal,
integrated with Dynamics 365 F&O, serving an audience of
over 10,000 users

e Served as a technical reference for Business Analyst teams,
providing expertise and strategic guidance

e Managed workload estimations and capacity planning for
project delivery

e Developed Power Pages for a multilingual portal, including
backend plugins in C#

¢ Implemented Power Automate for database process
automation and action execution

e Managed Dataverse for data synchronization with Dynamics
Finance and Operations in a multi-tenant environment using
Dataflow

e Created and integrated custom Power Bl reports within the
portal

e Proficient in web technologies such as HTML, JavaScript,
Bootstrap, and Semantic Ul to enhance user experience on the
portal

Microsoft Collaborative Solutions Consultant

e Demonstrated deep expertise in implementing and optimizing
Microsoft 365, including Teams, SharePoint Online,
PowerApps, PowerAutomate, and PowerBI to enhance
collaboration and operational efficiency.

e Managed comprehensive migration projects to SharePoint
2013/2016/2019 on-premises, ensuring seamless data
transition and user training.

e Developed customized solutions on Dynamics 365 on-
premises to meet client-specific needs in customer
relationship management (CRM) and enterprise resource
planning (ERP).

e Designed robust SQL Server database architectures, upholding
data integrity, performance, and security.

e Created interactive dashboards and reports using PowerBI to
support strategic decision-making through advanced data
analysis.

IT Business Analyst

e Led IT project management for application integration and
development, ensuring alignment with corporate strategic
objectives.

e Conducted in-depth user needs analysis to recommend
relevant functional and technical improvements.

e Expertly administered SQL Server environments (versions
2008 to 2017), including installation, performance
optimization, and routine maintenance.

e Designed and developed Industry 4.0 mobile applications
using React.js and SAP UI5 through Neptune, meeting mobility
and innovation requirements.

e Created custom SharePoint tools, including workflows, forms,
and applications, utilizing SharePoint Designer and Visual
Studio.

e Developed detailed and visual reports with SSRS and PowerBI
to support data-driven decision-making.

e Managed updates and development on Microsoft Dynamics
CRM for a user community of 100, enhancing business process
efficiency.

e Configured, deployed and maintained Resco Mobile CRM
application to enable a continuous Dynamics CRM usage,
including offline scenarios such as flight without Wi-Fi.

e Led the migration from Microsoft Dynamics CRM 2015 to
Microsoft Dynamics 365 on-premises, ensuring a smooth and
uninterrupted service transition.

e Performed proactive maintenance of the SharePoint farm for
500 users, ensuring high system availability and optimal
performance.

e Designed and delivered internal training on SharePoint and
CRM, strengthening team skills and promoting user adoption
of tools.

SharePoint Project Manager

e Managed SharePoint project initiatives, including the upgrade
and maintenance of a SharePoint farm serving 500 users

e Designed and developed custom SharePoint tools such as
workflows, forms, and applications using SharePoint Designer
and Visual Studio

e Oversaw updates and enhancements for Microsoft Dynamics
CRM 2015 for a user base of 100

e Ensured operational maintenance of the SharePoint farm,
maintaining performance and availability for users

e Conducted SharePoint and CRM training sessions to enhance
user skills and optimize platform utilization

Bl Consultant / SharePoint Development Engineer

e Designed and deployed SQL Server Bl decision-making
solutions for the agro-food and industrial sectors, including
cube and report creation.

e Managed data structuring within Data Warehouses to meet
organizational challenges.

e Developed custom business applications in .NET (Web and
Windows Forms) and on the SharePoint platform.

¢ Implemented a serialization system for license management
and tracking of marketed Oléap modules.

e Conducted training sessions for clients on Business
Intelligence tools and developed applications.

SharePoint Engineer

e Conducted in-depth analysis of business requirements for the
development of customized SharePoint Sandbox solutions
tailored to the industrial sector.

e Designed and deployed custom C# solutions on SharePoint
2010, ensuring compliance with industry performance and
security standards.

e Developed integrated C# (ASP.Net) modules for Exchange
Server 2010 to enhance collaboration and communication
within the banking sector.

SharePoint Trainee

e Conducted thorough analysis of company's functional and
technical requirements for collaboration and document
management

e Researched and synthesized key features of Microsoft
SharePoint to align the platform with internal requirements

e Deployed and configured SharePoint portal to enhance
collaborative work processes

e Provided technical support and problem resolution for end-
users of Microsoft Office SharePoint Server 2007
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